Privacy Statement

The OnCue™ system provides emails or electronic communications updating you on the status of
your KOHLER® generator and allowing you to monitor the unit remotely. These emails and text
messages are routed through a Kohler-hosted server. In order to provide better service, Kohler
may retain copies of these emails or electronic communications. These saved communications
may include the sender’'s name, the sender’s and recipients’ email addresses and generator
information. Kohler Co. takes customer privacy very seriously and will take reasonable measures
to keep the information secure.

Except in the limited circumstances described in this paragraph, Kohler Co. will not sell or share
the collected information with unaffiliated third parties. We may disclose information if and when
we believe it is necessary to comply with any law, rule, court order, or subpoena, or to enforce
our legal rights, or to protect our business, property and operations.

Kohler Co. may update this policy at any time. If you have questions or concerns about this
policy, please contact Kohler Co. by email at generatorfeedback@kohler.com, or call 1-800-544-
2444,

By accepting the software licensing agreement, you are acknowledging your awareness of this
privacy policy and granting Kohler Co. permission to save the information identified above.



